
 
 

Adding Child/Spouse to Your Patient Portal 

 

 

 

• You will need to receive an email from Madison Regional Health System.  This will be obtained 

at your next appointment or calling 605-256-6551 and asking to register for the patient portal.  

• Be sure to check your Spam or Junk folder if you do not see the email. 

 

• Click on the link provided in the email. 

 

 

 

Step 1 



 
 

 

 

• The my portal webpage will display instructing you to complete your information transfer.  

Select Continue will display the invitation code that was included in your registration email. 

 

• Click on Continue 

 

 

 

 

 

 

 

 

 

Step 2 



 
 

 

 

 

• If you selected the link from the email the code will automatically display in the code fields for 

you.  Otherwise enter the invitation code from the registration email.  Select submit to continue 

to register your portal account. 

 

• Click Submit 

 

 

 

 

 

 

 

 

 

 

 

Step 3 



 
 

 

 

 

• Sign into YOUR patient portal account. 

 

 

 

 

 

 

 

Step 4 



 
 

 

 

 

 

• Answer the verification question that displays asking for additional information to confirm your 

identity. 

• Make sure you put in the birthdate of the child/spouse you are adding. 

 

• Click Submit 

 

 

 

 

 

 

 

 

 

Step 5 



 
 

 

 

 

• Click on Add Record on the far right side 

 

 

 

 

 

 

 

 

Step 6 



 
 

 

 

 

• Fill out the Create New Record information with your child/spouse information. 

 

• Click Create 

 

Step 7 



 
 

 

 

 

• To complete the transfer of information, select your record and then select Allow. 

 

 

• Click Allow 

 

 

 

 

 

Step 8 



 
 

 

 

 

• Access approval will display letting you know you completed the necessary steps to exchange 

information with your provider.  Then select Home to access your health record. 

 

• Click Home 

 

 

 

• If you selected the Terms and Conditions box without viewing the Terms and Conditions they 

will display at this point.  After reading the Terms you will need to recheck the box at the 

bottom of the page and then choose Accept. 

 

• Click Accept 

 

 

 

 

 

 

Step 9 

Step 10 (if needed) 



 
 

 

 

 

• You will now be logged into your Madison Regional Health System patient portal. 

• You will be seeing the home page of the child/spouse that was added. 

• To change to your information, click on the colored circle initials at top right and choose what 

user you wish to see. 

 

 

If there are any issues with adding a child or spouse to your patient portal, please contact Madison 

Regional Health System at 605-256-6551. 

Your Patient Portal 


